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Council
Property Tele- Sales Executive Retail store Building & Corporate
Pathology security marketing Complaints department to-do Research merchandise | Emergency Project health Council field asset
pickup service services centre management help desk management project teams services Management | inspections teams management
Company R R R R R R R R R R R R R
Contacts R R R R R R R R R R R R R
Service Level Agreements R R R R R R R R
Assets R R R R R R
Inventory R R R R R R
Labour & Materials R R R R R R
Appointment tasks 0 R R 0 R 0 o o
Support tasks R R R R R 0 R 0 R R R R
To-do tasks (6] (6] (6] (6] (6] (6]
Simple tasks (6] (6] (6] O O O
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Appointment calendaring 0 R R R R R
Training & License recording R R R R R R R R R R R
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Knowledgebase staff R R R R R R R R R R
Noticeboards R R R
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Reports engine R R R R R R R R R R R R R
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Customer self help knowledge R R R R R R R R R
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